
 

 

 

Position Description 

Division 
Position Title 

Corporate Relations Specialist 
Corporate Relations & 

Marketing  

 

Location: Launceston 

Position Holder: Vacant  

Reports To: Corporation Relations & Strategic Development Manager 

Direct Reports: Nil 

Primary Position Objective 

The way that TasRail engages and interacts with external and internal stakeholders has a 

direct influence on its reputation and ultimately, its business success.  The primary objective 

of the Corporate Relations Specialist is to advance TasRail’s relationship with government, 

community and its own staff.  

 

Reporting to the Corporate Relations & Strategic Development Manager (CRSD), the 

Corporate Relations Specialist will support the TasRail CEO, Executive and Management 

Team with internal and external communications.  

 

Specifically, the Corporate Relations Specialist will build effective, responsive and 

professional relationships with a range of stakeholders and develop appropriate 

communications and engagement strategies that position TasRail as a leader, highly 

respected by government, media, customers and the community.   

 

The role is also accountable for protecting and managing TasRail’s brand; the preparation 

and management of corporate publications, project based and marketing collateral, public 

reporting and the effectual use of social media. 

 

Working Environment 

TasRail is the proud custodian of Tasmania’s 150-year-old rail network. 

As a vertically-integrated State-owned business, Tasmanian Railway Pty Ltd (TasRail) 

strives to set new benchmarks of excellence through the safe, reliable and competitive 

delivery of innovative and integrated logistics solutions. 

TasRail’s highly-valued team of employees and contractors continuously challenge 

traditional thinking and relentlessly pursue value-adding activities to achieve economic, 

social, environmental and leadership distinction for our customers, shareholder members 

and the wider Tasmanian community. 



 

 

Established on 1 December 2009 by an Act of Parliament, TasRail is actively managing a 

$240 million investment jointly funded by State and Federal Governments into Tasmania’s 

rail infrastructure and is poised to present an unprecedented chapter in Tasmania’s 

remarkable rail history. 

TasRail is State-Owned Company (SOC) and must operate consistently with its legislative 

obligations, corporate governance framework and relevant guidelines.  As a railway, TasRail 

operates in a highly regulated environment.  

The Corporate Relations Specialist directly reports to CRSD and is expected to work with a 

high level of autonomy and initiative.  

The CRSD is a member of the TasRail Executive and reports directly to the Chief Executive 

Officer. 

 

 
Key Responsibilities/Accountabilities 

 Maintain an effective, professional and productive relationship with the TasRail 

Portfolio Minister’s Office including through being the primary point of contact and the 

provision of timely and accurate information. This includes, but not limited, the 

preparation of correspondence, briefing notes, minutes, submissions and other 

information as requested; 

 

 Develop and execute required State-Owned Company reporting requirements 

including the Annual Report; 

 

 Assist with the drafting, proofing and editing of the annual Corporate Plan; Half 

Yearly Report and other documents as required; 

  

 Manage and maintain TasRail’s social media platforms and content including the 

website.  Initiate and develop other communications tools and collateral as required; 

 

 Media management including the co-ordination of media enquiries, preparation and 

distribution of releases and supporting material and the co-ordination of media 

events in consultation with key stakeholders; 

 Implement and continuously improve relevant policies and procedures as required to 

ensure best practice; 

 

 Develop and implement marketing and promotional materials as required, including 
leading and co-ordinating events;  
 

 Work collaboratively and co-operatively with the TasRail Executive and Management 
to produce and help to deliver effective, timely and responsive internal 
communications and collateral as required;    

 



 

 

 Monitor external environments including community opinions and perceptions of 
TasRail; 
 

 Develop and maintain productive and mutually rewarding relationships with key 
stakeholders including relevant industry organisations; 
 

 Effectively record and respond to community complaints in a timely and responsive 
manner; and 

 

 Deliver other business initiatives and tasks as directed by the CRSD or as delegated. 
 



 

 

SELECTION CRITERIA 

The occupant of this position will ideally demonstrate the following competencies and 

characteristics: 

Essential 

 A minimum of three years’ experience working in a senior corporate relations or 

government relations role; 

 Proven experience and contemporary knowledge in the workings of government, 

including the roles, responsibilities, expectations and statutory obligations of a State-

Owned Corporation; 

 An impressive track record as an influential communicator with excellent writing skills 

to support a diverse range of outputs and stakeholders; 

 Demonstrated capability in media relations and issues management; 

 Extensive stakeholder engagement experience, highly regarded for building and 

maintaining effective and professional relationships that add value; 

 Outstanding planning, problem solving and negotiation skills with the capability to 

manage competing priorities in a calm, confidential and constructive manner; 

 Capable and competent to understand and interpret legislation and regulation;  

 Strategic thinker, capable to quickly analyse and articulate information for specific 

audiences; 

 Superior emotional intelligence; 

 Highly organised with superior time management skills; and 

 A current Drivers Licence. 

 

Desirable 

 Tertiary qualification in a relevant discipline; 

 Sound knowledge and understanding of the roles and responsibilities of a State-

Owned Corporation; and 

 Competent in the Microsoft suite of applications. 

 

Essential Personal Attributes 

 Genuine commitment to a Zero Harm safe working environment and to upholding the 

TasRail Values; 

 Consistently strives for the highest level of professionalism, service and output; 

 Takes accountability for personal and team performance with demonstrated ability to 

work in a collaborative, consultative, respectful and innovative manner; 

 Highly motivated professional with a strong work ethic; 

 Sustains a high level of drive and energy to support a busy and demanding role; 

 Exceptional interpersonal, organisation and time management skills; 

 Works autonomously and with initiative, but is respectful of line management 

authorities; 

 Flexible to work outside of normal business hours when required; and 

 Earns respect throughout the organisation by working collaboratively to achieve 
common goals.  
 



 

 

 

Values Based Behavioural Competencies 

In addition to the stated responsibilities, qualifications and personal attributes, TasRail is committed to 
a set of Values formed through input from our people. The Values provide direction and clarity about 
the way we arrive at decisions, achieve performance goals, provide service to our customers and care 
for the environment. Specific behavioural capabilities have been developed against these values that 
provide a basis for employee performance goals. 
 

Value Specialist Behavioural Capability 

SAFETY 

A genuine care for 
the health and 
wellbeing of staff, 
contractors and the 
wider community. 

Takes safety seriously.  Personally models and promotes safe working practices.  
Challenges unsafe behaviour / attitudes and takes appropriate action.  Carries out 
workplace and task hazard identification and risk assessment and implements 
appropriate controls.  Promotes safe working as an everyday part of work through 
undertaking regular staff consultation and encouraging participation. 

 

LEADERSHIP 

Clarity of vision and 
strategies, to drive a 
culture of unity and 
achievement. 

Maintains a culture of empathy and respect for others.  

Uses understanding of others to achieve the best outcomes for individuals and the 

organisation. 

Accepts responsibility, acts honestly and tackles difficult situations. 

 

INTEGRITY 

Staying true to our 
values, even when 
it’s hard. 

Applies organisational frameworks for ethical decision making. 

Models high standards of professional and ethical conduct. 

 

RESPONSIBILITY 

Owning actions and 
outcomes. 

Uses established systems, processes and procedures to determine appropriate courses 

of action. 

Accepts changes in priorities and adapts quickly to the changes. 

Leads a designated workgroup to achieve established targets and standards. 

EXCELLENCE 

Seeking and 
achieving exceptional 
outcomes in 
everything we do. 

Identifies inefficient or ineffective work methods and/or processes and takes appropriate 

steps to eliminate or improve them. 

Understands the organisation and the environment in which it operates. 

Promotes a culture that embodies the organisation’s values, ethical conduct, values 

excellence and supports the delivery of high quality outcomes for individuals and the 

community. 

INNOVATION 

Embracing new 
ideas, concepts and 
systems to create 
added value. 

Contributes to the development of the organisation’s vision. 

Contributes to the development of and implements short to mid-term operational plans. 

Evaluates a range of options from established processes to determine courses of action. 

Communicates a clear view of desired outcomes and deals positively with uncertainty 

and ambiguity. 

Identifies inefficient or ineffective work methods and/or processes and takes appropriate 

steps to eliminate or improve them. 

TEAMWORK 

Working hard 
together to achieve 
common goals and 
shared outcomes. 

Leads and controls the activities of a designated workgroup to meet or exceed targets. 

Models courtesy, respect and fairness in dealing with people.  

Uses allocated resources to optimise opportunities and meet or exceed targets. 

 
 



 

 

Authority 
The position is required to comply with all applicable TasRail Financial Delegations, Policies, 
Standards and Procedures and within the authority of the position. 
 
Key Performance Indicators 

The occupant of this position will be expected to achieve the key performance indicators1 in 

accordance with the expectations of the role.   

 

Working Arrangements 

 Individual Staff Contract 

 Nominal working hours are 38 hours per week, noting the remuneration package 
offered for this position takes into account reasonable additional hours of overtime 
that will be required from time to time. 

 The occupant of this position may be required to drive for extended periods and/or to 
travel interstate on occasion. 

 

                                                
1
 To be developed 


